Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 251
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
WHITMER AND ASSOCIATES-118862-PORT ORCHARD, # 9, (360) 876-5020
1.65 617 215 302 74 24 0 18% 21% 36% 6% 2% 15%
WHITMER SCOTT A VRC 146519 CRC, CDMS, ABVE 1.56 399 141 188 51 19 0 18% 22% 38% 7% 2% 13%
CEARLEY LINDA D VRC 179522 NONE 1.59 77 29 43 3 0 0 17% 19% 43% 5% 3% 13%
FRIES KATHLEEN M VRC 178884 NONE 1.78 67 17 37 10 3 0 21% 16% 31% 1% 4% 24%
HORTON BEVERLY A VRC 178889 NONE 2.00 64 28 28 7 1 0 22% 20% 33% 6% 2% 17%
* COWGER KELLY VRC 204699 CRC 8 0 1 0
* KAFENTZIS JUDITH D VRC 195556 NONE 2 0 1 0 0
GRANT & ASSOCIATES-1516-SILVERDALE, # 3, (360) 698-5543
1.95 459 118 207 87 45 1 17% 18% 37% 9% 4% 13%
GRANT JULIE A VRC 147931 NONE 1.76 195 53 86 37 18 0 19% 18% 38% 10% 4% 10%
WESTLING ANGELA M VRC 147392 NONE 2.07 156 41 75 27 13 0 17% 17% 38% 6% 4% 16%
POIER APRIL R VRC 147388 NONE 2.15 104 21 45 23 14 1 11% 19% 37% 13% 4% 15%
* HOLMAN SANDRA L VRC 204990 CDMS 2 2 0 0 0 0
* KENELA TRACY C VRC 204989 CDMS 2 1 1 0 0 0
CRAWFORD WASHINGTON-17388-BREMERTON, # 7, (360) 373-3227
2.15 519 155 269 68 25 0 13% 16% 32% 7% 5% 27%
WILSON KATHLEEN VRC 147874 CRC 141 219 78 125 11 4 0 16% 13% 35% 5% 3% 29%
BURTON JAMES W 149812 NONE 2.61 167 25 76 47 19 0 11% 16% 34% 9% 9% 21%
JANSON JOHN VRC 147846 NONE 2.80 133 52 68 10 2 0 10% 22% 26% 7% 3% 32%
MAGNITUDE CONSULTING-204752-PORT TOWNSEND, # 4, (360) 670-5967
2.20 381 102 187 57 34 0 15% 18% 31% 11% 10% 13%
ONKKA MARGARET(MOLLY) J VRC 204793 CRC 1.99 82 27 37 13 4 0 10% 20% 30% 9% 17% 13%
JAEGER GINA M VRC 204753 NONE 2.26 299 75 150 44 30 0 16% 17% 31% 12% 9% 13%
MAGNITUDE CONSULTING-204752-PORT ORCHARD, # 5, (360) 204-8545
2.20 381 102 187 57 34 0 15% 18% 31% 11% 10% 13%
ONKKA MARGARET(MOLLY) J VRC 204793 CRC 1.99 82 27 37 13 4 0 10% 20%  30% 9% 17% 13%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)

Thursday, July 13, 2006 Page 1 of 6




Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
JAEGER GINA M VRC 204753 NONE 2.26 299 75 150 44 30 0 16% 17% 31% 12% 9% 13%
VOCATIONAL OPTIONS INC-169784-BREMERTON, # 12, (360) 479-5555
2.26 865 278 437 94 53 0 19% 20%  24% 7% 5% 24%
BENGSTON BARBARA VRC 186593 CRC, CDMS 2.11 155 72 70 9 3 0 25% 19% 22% 5% 3% 25%
LUKKASSON-CRIDER JENNIFER VRC 188716 NONE 2.12 63 13 25 15 10 0 14% 16% 33% 6% 8% 21%
CAMPBELL TARA R VRC 186592 CDMS 2.16 237 89 124 17 7 0 22%  19%  26% 4% 6% 24%
MULLINS BOB VRC 205880 NONE 2.20 184 57 92 21 13 0 18% 20% 27% 7% 3% 23%
DICKENS RICHELLE L VRC 205164 CDMS 2.48 108 24 48 17 18 0 17% 22% 19% 10% 6% 26%
AUSTIN TINA L VRC 189022 CRC 2.62 117 23 77 15 2 0 12% 26% 21% 11% 6% 23%
D'ABOY CAREER HORIZONS-148931-BREMERTON, # 8, (360) 731-3433
2.26 560 161 291 78 30 0 17% 15% 34% 9% 7% 17%
STENDER HOLLY R VRC 154781 NONE 1.94 77 23 43 6 5 0 19% 17%  36% 9% 4% 14%
OSTLER KRISTINE A VRC 195652 NONE 2.10 129 46 63 14 6 0 17% 21% 29% 6% 12% 14%
BOWES JENNIFER VRC 154856 NONE 2.16 200 53 109 28 10 0 18% 17% 38% 11% 4% 14%
MACKINNON MATTHEW M VRC 178893 NONE 2.35 72 20 32 14 6 0 11% 10% 40% 14% 3% 21%
WETZEL STEVEN L VRC 154857 NONE 3.11 79 17 43 16 3 0 18% 6% 22% 9% 14% 32%
* D'ABOY HANSEN KARI 151893 CRC 3 2 1 0 0
FAVORITE ASSOCIATES INC-18796-SILVERDALE, # 16, (360) 808-7300
2.28 276 88 133 40 15 0 13% 21% 27% 9% 5% 25%
CONDIT CHRISTOPHER S VRC 185950 NONE 1.87 47 14 21 8 0 11% 17% 26% 9% 6% 30%
MCALILEY RICHARD L VRC 208388 NONE 2.20 68 22 27 14 5 0 15% 16% 34% 10% 7% 18%
MARONEY J SIDNEY JR VRC 148627 NONE 2.43 161 52 85 18 6 0 13% 24%  24% 9% 4% 26%
RAINIER CASE MANAGEMENT INC-17289-BREMERTON, # 27, (360) 479-5555
2.35 2863 843 1544 330 135 3 18% 19% 24% 10% 5% 24%
DESNOYERS BRETT VRC 153798 NONE 1.76 37 6 15 11 5 0 19% 14% 43% 5% 5% 11%
DENIS JASON J 159761 CRC 1.93 17 1 9 7 0 0 12% 0% 18% 24% 18% 29%
MAXWELL JULIA K VRC 148146 CDMS 2.10 165 57 87 16 5 0 22% 18% 26% 11% 3% 19%
BENGSTON BARBARA VRC 185946 CRC, CDMS 2.11 155 72 70 9 3 0 25% 19% 22% 5% 3% 25%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
LUKKASSON-CRIDER JENNIFER VRC 185948 NONE 2.12 63 13 25 15 10 0 14% 16% 33% 6% 8% 21%
EDWARDS CLAUDIA A VRC 147897 CRC 2.14 192 81 91 12 3 0 21% 14% 23% 14% 2% 27%
CAMPBELL TARA R VRC 185944 CDMS 2.16 237 89 124 17 7 0 22% 19%  26% 4% 6% 24%
MULLINS BOB VRC 148149 NONE 2.20 184 57 92 21 13 0 18% 20% 27% 7% 3% 23%
FARRINGTON E TERRY VRC 148138 NONE 2.27 142 44 85 5 8 0 18% 20% 21% 8% 3% 31%
SMITH KENNETH H VRC 148155 CDMS 231 457 110 267 60 19 0 15% 17% 26% 12% 6% 23%
BARRON DONALD G VRC 148131 NONE 2.36 71 15 44 9 3 0 11% 18% 27% 13% 6% 25%
MARTINI THOMAS P VRC 148145 NONE 2.38 238 90 120 25 3 0 25% 22% 20% 9% 5% 19%
HOPPE JIM B VRC 148142 NONE 2.47 224 52 133 25 14 2 16% 23% 19% 8% 5% 28%
DICKENS RICHELLE L VRC 149857 CDMS 2.48 108 24 48 17 18 0 17% 22% 19% 10% 6% 26%
HANSON SUSAN J VRC 149858 CRC 2.53 44 11 12 15 6 0 11% 18% 39% 9% 5% 18%
AUSTIN TINA L VRC 185956 CRC 2.62 117 23 7 15 2 0 12% 26% 21% 11% 6% 23%
HUDSON KATHRYN A VRC 173760 CDMS 2.69 302 74 180 37 10 1 18% 18% 22% 13% 4% 25%
MURPHY SEAN VRC 148150 NONE 3.01 42 8 21 8 5 0 21% 10% 40%  10% 5% 14%
PENNING LINDA VRC 148151 NONE 3.16 67 16 43 6 1 0 10% 16%  30% 4% 3% 36%

STRATEGIC CONSULTING SVCS-163558-PORT ORCHARD, # 8, (360) 876-5252

2.38 3534 1037 1901 414 167 5 18% 22%  26% 6% 5% 23%

GENDREAU STACY L VRC 204754 CDMS 1.02 19 0 19 0 0 0 42%  26% 0% 0% 5% 26%
LEWIS KEO D VRC 205881 NONE 1.46 88 25 43 10 9 0 15% 17% 24% 5% 25% 14%
BOESHAAR STEPHANIE VRC 180832 CRC 1.85 97 34 40 15 8 0 21% 22%  23% 4% 2% 27%
HYATT CARTER J VRC 185177 NONE 2.00 114 29 53 22 9 1 13% 28%  34% 9% 4% 11%
BLACKSON DAN VRC 185939 NONE 2.01 82 26 48 2 0 10% 24% 35% 5% 4% 22%
COUGHLIN CARLY N VRC 194461 CRC 2.03 37 11 25 1 0 0 16% 27% 11% 0% 8% 38%
BOLEY AMANDA VRC 184453 CDMS 2.05 488 132 265 71 19 2 19% 19% 28% 5% 3% 24%
BELL JANE E VRC 185964 CRC 2.16 760 270 415 62 7 0 18% 18%  30% 7% 4% 24%
THOMAS MARILYN VRC 192012 CRC, CDMS 2.27 69 22 45 1 1 0 33% 22% 13% 7% 3% 22%
TRISLER HEIDI VRC 176997 NONE 2.47 264 93 130 32 9 0 17% 20%  30% 4% 6% 23%
KABACY JENNIFER A VRC 172734 CDMS 2.49 301 48 154 62 36 0 9%  22%  26% 8% 5% 26%
DION GENIPHR A VRC 185937 NONE 2.54 226 78 134 8 5 1 29% 34% 14% 4% 5% 15%
HANNAN LISA VRC 181699 CDMS 2.55 96 18 54 15 8 0 17% 22% 33% 11% 3% 13%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | & : : . Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51

NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
SNYDER JANET VRC 185093 NONE 2.56 315 81 188 29 16 0 17% 26% 17% 5% 3% 31%
DOERNER JACQUELYN VRC 173128 NONE 2.81 102 35 42 13 11 0 19% 21% 29% 13% 3% 14%
GUTHRIE WHITLOW CARRIE VRC 176116 CRC, CDMS 2.93 78 32 39 7 0 27% 19%  29% 6% 4% 14%
POWELL KENT VRC 185935 CRC 2.97 102 24 53 16 9 0 13% 20%  25% 2% 6% 34%
GENDREAU TODD O VRC 164703 CRC, CDMS 3.12 237 57 130 35 14 1 14% 24%  28% 5% 7% 22%
EWALD MONTE A 167200 CRC 3.83 59 22 24 9 4 0 14% 29% 27% 7%  12% 10%

KITSAP OLYMPIC VOC SERVICES-144298-BREMERTON, # 3, (360) 479-0307
2.55 50 18 17 10 5 26% 8% 22% 22% 8% 12%

o

MASIN DOROTHY J 144299 NONE 2.55 50 18 17 10 5 0 26% 8% 22% 22% 8% 12%

KITSAP OLYMPIC VOC SERVICES-144298-PORT TOWNSEND, # 2, (800) 244-7439

2.59 56 20 20 11 5 0 23% 7% 27% 21% 7% 13%
MASIN DOROTHY J 144299 NONE 2.55 50 18 17 10 5 0 26% 8% 22% 22% 8% 12%
* COLEMAN VICKI L VRC 148653 CRC 6 2 3 1 0

OSC VOCATIONAL SYSTEMS INC-17542-KINGSTON, # 9, (360) 297-0531

2.60 1607 396 863 237 104 1 14% 19% 29% 7% 6% 24%
COHEN MERRILL A VRC 147818 CRC, CDMS 1.71 34 13 18 3 0 0 24% 12% 35% 3% 3% 24%
ASLAN BOB G VRC 151642 CRC 2.22 71 19 37 13 2 0 13% 13% 30% 11% 8% 25%
MCRAE CHRISTOPHER VRC 173129 NONE 2.36 26 5 14 6 1 0 23% 8% 38% 4%  12% 15%
FLEMING SHELLI R VRC 170906 NONE 2.40 76 32 35 6 2 0 16% 16% 34% 5% 4% 25%
ROBEY MARGARET VRC 198119 NONE 2.42 79 37 36 5 1 0 24% 15% 19% 0% 22% 20%
JONES ANNE E VRC 147820 CRC 2.43 149 36 74 25 14 0 13% 18% 32% 11% 3% 20%
DILLON MARGARET L VRC 169149 NONE 2.46 41 14 18 5 4 0 10% 39% 24% 0% 2% 24%
NAISBITT CANDACE 176693 CRC 2.53 92 42 40 7 1 0 13% 16%  39% 7% 5% 18%
LEAR DOUGLAS E VRC 161923 CRC 2.62 673 127 383 107 53 0 14% 21% 28% 8% 3% 25%
HOLLAR PETER J VRC 185943 CDMS, CRC 2.63 33 2 22 7 2 0 3% 12% 18% 15% 9% 42%
LEHMAN JESSICA A VRC 167199 CRC 2.72 54 21 24 6 3 0 24% 17%  33% 0% 7% 19%
BENSCH ERIC F VRC 159546 CDMS, CRC 2.81 68 6 30 20 11 0 7% 16%  32% 7%  10% 24%
HILL REBECCA J VRC 143658 NONE 2.83 53 13 30 7 3 0 9% 21% 26% 6% 17% 17%
RUSH KIM R VRC 147824 NONE 3.11 120 19 80 16 5 1 12% 18% 19% 7% 7% 37%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Vocational Provider Combined Performance Report **
LABOR AND |
W, Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51
NAME PROV ID CACO | CMPL ElI AWA DEV IMP CAP RTW ATW SAS SNA ADM MU
BENNETT NEIL R 170542 CRC, CDMS 3.14 33 10 18 3 2 0 15% 30% 24% 9% 3% 18%
* FOUNTAINE JOHN D VRC 147819 CRC 5 0 4 1 0 0

CONDON NERO & ASSOC INC-112014-PORT ORCHARD, # 4, (360) 874-7701

2.61 619 145 280 125 62 1 14% 25% 25% 11% 6% 17%
FLORES-HANDLEY MANDY S VRC 160530 NONE 2.09 20 4 9 1 6 0 20% 40% 20%  10% 0% 10%
NERO-JONES ANDREA L VRC 148644 NONE 2.13 60 12 16 21 10 0 12% 27% 25% 13% 13% 10%
FREUDENSTEIN JENNIFER S VRC 148647 NONE 2.29 38 11 10 11 6 0 16% 26% 39% 8% 0% 8%
FREEMAN DAWNA VRC 148643 NONE 2.46 161 42 101 10 7 1 20% 27% 14% 15% 9% 14%
GODMAN KARAN VRC 148645 NONE 2.67 104 33 52 8 9 0 13% 27% 30% 6% 5% 17%
SALYER KATHY M VRC 148646 NONE 2.69 80 17 30 21 10 0 15% 25% 33% 4% 4% 19%
WIKANE JILL M VRC 148648 CDMS 2.83 51 14 14 17 6 0 18% 22% 27% 10% 4% 20%
SANDROWSKI DIANE A VRC 148649 CRC 3.07 71 7 28 30 5 0 4% 15% 25% 20% 3% 31%
CONDON TIMOTHY M VRC 147522 CRC, CDMS 3.20 34 5 20 6 3 0 3% 29% 32% 15% 6% 15%

VERACITY-192009-PORT ORCHARD, # 3, (360) 536-1571
2.74 294 62 182 33 16 1 15% 26% 23% 6% 12% 18%

LITT CHERIE A VRC 192010 NONE 2.71 272 56 174 28 14 1 15% 26% 23% 5% 11% 18%
MOORE KAREN E VRC 196695 NONE 3.04 22 6 8 5 2 9% 14% 23% 18% 18% 18%

o

REHABILITATION & EVAL SVCS INC-34572-BREMERTON, # 5, (360) 373-1086

2.88 302 80 122 63 35 2 16% 19% 29% 9% 3% 22%
THOMPSON DWIGHT A VRC 145831 CDMS 1.96 42 15 16 4 7 0 26% 29% 17% 0% 2% 21%
GARDNER FRANCES BETH E VRC 154848 NONE 2.66 45 14 9 10 12 0 16% 24% 31% 4% 7% 13%
WOOD STEVEN J VRC 185940 NONE 3.11 155 38 70 37 8 2 12% 14% 32% 11% 4% 26%
MILLER LESLIE A VRC 161770 CDMS 3.18 57 10 27 12 8 0 18% 23% 28% 14% 0% 16%

* ROSENTHAL JILL W VRC 148610 CDMS 3 3 0 0 0
ATW VOCATIONAL SERVICES-198622-BREMERTON, # 2, (360) 415-8595

2.88 169 42 86 23 18 0 9% 13% 31% 18% 7% 21%

HOPKINS EDWARD J VRC 198623 NONE 2.88 169 42 86 23 18 0 9% 13% 31% 18% 7% 21%

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Department of | 2 . H H Jx
Vocational Provider Combined Performance Report
LABOR AND |2
T A Spanning October 1, 2004 to March 31, 2006 BREMERTON REGION 3
Questions? Contact: Janice Orcutt (360) 902-4854 Statewide Average CACO 2.51
NAME PROV ID CACO | CMPL EI AWA DEV IMP CAP | RTW ATW SAS SNA ADM MU
CAREER SERVICES UNLIMITED-146555-BREMERTON, # 3, (360) 286-6177
3.11 79 17 43 16 3 0 18% 6% 22% 9% 14% 32%
WETZEL STEVEN L VRC 146556 NONE 3.11 79 17 43 16 3 0 18% 6%  22% 9%  14% 32%
CONCENTRA INTEGRATED SVCS INC-13659-BREMERTON, # 3, (360) 377-9350
4.17 163 36 74 40 13 0 16% 17% 18% 8% 12% 28%
LYNCH ALLISON M VRC 147919 NONE 3.20 28 11 15 2 0 18% 18% 4% 7%  21% 32%
LUEDEKE DEANNE M VRC 145855 NONE 3.47 14 0 6 7 0 7% 14% 29% 29% 0% 21%
ENFIELD STARLENE VRC 147571 CRC 3.59 50 18 27 0 22% 16% 12% 6% 22% 22%
JOHNSON BRUCE D VRC 147909 NONE 5.20 68 5 25 27 11 0 12% 18%  26% 6% 4% 32%
* TANOUYE LINDA H VRC 201178 CRC, ABVE 3 2 1 0 0 0
AT VOCATIONAL SERVICES-154648-BREMERTON, # 1, (360) 415-8595
4.31 63 27 23 10 3 0 14% 11% 33% 8% 8% 25%
PRACHYL PAUL E VRC 154649 CRC 431 63 27 23 10 3 0 14% 11% 33% 8% 8% 25%
CONCENTRA INTEGRATED SVCS INC-13659-PORT ORCHARD, # 5, (360) 895-2179
4.37 135 25 59 38 13 0 16% 17% 21% 8% 10% 27%
LUEDEKE DEANNE M VRC 145855 NONE 3.47 14 0 6 7 0 7% 14% 29% 29% 0% 21%
ENFIELD STARLENE VRC 147571 CRC 3.59 50 18 27 0 22% 16% 12% 6% 22% 22%
JOHNSON BRUCE D VRC 147909 NONE 5.20 68 5 25 27 11 0 12% 18% 26% 6% 4% 32%
* TANOUYE LINDA H VRC 201178 CRC, ABVE 3 2 1 0 0 0

*Indicates Providers with Unpublished CACO Scores. VRC providers and new branches must have at least 10 closures to have a published CACO score.
**Branch totals may not match exactly with the accumulative totals of the VRCs assigned to that branch. For statistical calculations, if a VRC has only 1 closure, it is only
counted in the branch total and the VRC is not listed individually since one closure can not produce an average.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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